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  Try This Now

What advantages do you see to using an online version of your survey?

Among the advantages to the online approach are its portability (the survey can be 
taken anytime, anywhere), its “reach” (that is, the possibility of sending it to an unlim-
ited number of participants), and the elimination of most data input errors. Given 
these advantages, why would anyone administer a questionnaire by hand? First, there 
may be projects where individual administration is required. For example, playing the 
Operation board game after exposure to a stressful stimulus would require performance 
scores to be recorded and entered by hand. Knowing how to create a data file from 
scratch is therefore important and a fundamental skill every researcher should acquire. 
Second, thinking back to our discussion of representativeness in Chapter 9, although 
87% of the U.S. population has an Internet connection (Pew statistics, http://www.pew 
internet.org/2014/02/27/part-1-how-the-internet-has-woven-itself-into-american-
life/), some categories of individuals are less likely to be connected (and, thus, could not 
easily respond to an online survey).

Internet use is not distributed evenly across the age spectrum, with the lowest per-
centage of users in the 65 years and older category. Internet use also divides along 
income levels, with lower use likely if your income is less than $30,000/year, again 
according to the Pew data. In the Ann Devlin et al. (2013) research dealing with multi-
cultural art in a therapist’s office, the community sample completed a paper-and-pencil 
version of the instrument at a community health center. Using a paper version with the 
community sample enabled people (a) unfamiliar with computers or (b) without access 
to the Internet to take part in the study. Furthermore, the on-the-spot availability of 
versions of the questionnaire in different languages (Spanish and English) was impor-
tant in terms of being responsive and building trust. The researcher was also present to 
answer questions.

Another disadvantage to electronic surveys is that you are not there to deal with 
technology malfunctions (e.g., a link that doesn’t work). Other issues that researchers 
note are the problems with the standardization of administration; you don’t know 
what else people are doing (e.g., talking or listening to music) when completing  
your online survey. A final consideration is that face-to-face contact, which occurs 
during the paper administration, may lead to more thoughtful and complete survey 
responses (see also Chapter 9 for a discussion of these issues) than is true for the 
online approach.


